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Chairperson
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as 2020 reaches a close, i am sure many will agree that 2020 will go 
down in the history books as one where humanity’s very core was 
challenged by the prevailing covid-19 pandemic, the impact of which 
no one could have predicted at the start of 2020. We have experienced 
death, sickness, financial and employment challenges, and challenges 
brought about by social distancing and travel restrictions, impacting 
families’ and friends’ ability to do what is natural: interact and visit. 
these are amongst other impacts brought on by the pandemic.
 
to this end, i extend a personal note of condolence, and that of the Glen 
erasmia hoa board and management, to those owners or residents 
who have lost loved ones as a result of the effects of the pandemic, 
and a word of encouragement to those who are recovering from the 
virus and who may feel the effect of the virus in the coming months – 
Godspeed and be strong.
 
adding to what was already a challenging year, Glen erasmia boulevard 
has faced innumerable power and water woes throughout 2020; whilst 
estate management has engaged the council in every instance, there 

is little the hoa can do to mitigate the ongoing challenges due to 
the political will to deal with these issues. the estate has also had 
to cancel its Annual General Meeting for 2020 - a first in twenty plus 
years. fortunately, we live in a well-managed and funded estate, 
enabling the estate management and board to manage the estate 
through this crisis.

It is difficult to place a positive lens on the past months, yet, on 
reflection, the most obvious would be the resilience of people whilst 
coping with the pandemic; Glen erasmia owners and residents are no 
different. owners and residents of Glen erasmia boulevard have fully 
supported and complied to the legislative restrictions applied as a 
result of the pandemic. further, they have largely dealt with the power 
and water outages reasonably, understanding the fact that there is 
little the estate management can do, other than to engage the council, 
apply pressure to repair as quickly as possible, and to communicate, 
communicate, communicate. thank you, Greta. Your dedication to 
keeping the owners and residents informed during working hours, 
and particularly outside of working hours, is appreciated.



through these challenges, our dedicated estate staff, under the 
leadership of Greta bezuidenhout, continued to ensure the safety, 
security and aesthetical values of the estate - values of which i am 
sure many of us take for granted. in the absence of dedicated staff, the 
outcomes may have been very different.

to this end, i take this opportunity to thank each estate staff member for 
their individual and collective contribution to Glen erasmia boulevard, 
which, under the able leadership of Greta bezuidenhout, is steering the 
Glen erasmia boulevard ‘ship’. Glen erasmia boulevard remains a sought-
after residential estate - one where we as owners and residents can feel 
proud when we enter the gates. thank you Greta, Karin, sello and owen!
 
following the unfortunate breach in security reported during the latter 
part of 2019, i am pleased to note that there have been no serious 
security incidents reported this past year, and that the heightened 
security posture of our security portfolio and security partners has 
proven valuable through 2020. as noted in past communiques and the 
annual General meeting presentations, security is the responsibility of 
everyone living within the walls of Glen erasmia boulevard, not the purvey 

of only a few. Keep your eyes and ears open and report any suspicious 
behaviour should you come across them.

 as alluded to, the annual General meeting for 2020 was cancelled, 
leaving several challenges with regards to the execution of several 
planned projects. through tight cost control and deferment of non-
critical projects, the board has managed to maintain the estate 
financially without a levy increase having been applied, which is again 
a first (to my knowledge). Notwithstanding this situation, the Estate 
remains in a healthy financial position, where the Board does not see 
a significant spike in levy payment being required for the next financial 
year. We are absolutely alive to the financial impact of the Glen Erasmia 
community brought on by the pandemic, and we will make every effort to 
mitigate the impact going forward.
 
from a social calendar perspective, the pandemic has impacted upon 
the annual events arranged within the estate. however, through careful 
planning, we are pleased to note two upcoming events - the first being 
the annual christmas market and the second being the much-loved 
father christmas present drop in december. We invite you to actively 55

rules to remember for the festive season continuerules to remember for the festive season continue



support the upcoming market and present drop, albeit being aware of and 
adhering to the social-distancing requirements that apply to gatherings.

in closing, and with the year-end holidays quickly approaching, the board 
extends its best wishes to those who celebrate christmas and for safe travels 
to those owners and residents who will be away on holiday in december. a 
request to those that are planning to travel to please ensure that your pets 
are well looked after, your neighbours are made aware of your plans, and if 
you happen to have a home alarm system, that you or another a contact is 
reachable should your alarm be triggered (feel free to share contacts with the 
office should you be unreachable during this time).

Travel safe, relax after a very difficult year, and stay safe 
and healthy!

best regards,

Matthew Campbell
Chairperson 
Glen Erasmia Boulevard HOA
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EMERGENCY CONTACT DETAILS FOR SECURITY
SECURITY (First Call)
response vehicle:  083 778 9217

SECURITY MANAGER (Second Call)
Wickes pretorius:  072 933 8513

office calls accepted onlY durinG office hours 
(07:00 – 15:30)
011 972-3864
THE OFFICE WILL BE CLOSED FROM 24 DECEMBER 2020 
TO 4 JANUARY 2021.
estate manaGer
Greta bezuidenhout:  083 700 8631

Water and seWeraGe complaints
086 0544 3000 / 011 999 3901
obtain the refrence number and Whatsapp Greta



COLLECTION DAYS OF REFUSE FOR DECEMBER 
2020 AND JANUARY 2021

MONDAYS
7, 14, 21 and 28 December 2020
4, 11, 18, and 25 January 2021

Refuse will always be removed except on 
Christmas Day.

Please note that refuse must be put out in 
a municipal wheelie bin on the morning of 
collection! 88

LEVIES: r 1 425.00 per month. account enquiries can 
be directed to martin@mcadmin.co.za or phone mc 
admin at 011 394 9625  |  The CSOS fee is R18.50.



• run, walk or cycle in a group. there is safety in 
numbers!

• Walk in well-lit, busy streets and in a group, if 
possible. 

• Know all emergency numbers. 
• trust your instinct.
• avoid going into a congested street where you 

cannot walk properly - that is where you will find 
criminals pickpocketing. 

• avoid displaying valuables where criminals can 
see them. 

• do not wear jewellery – it is tempting for thieves.
• always let somebody know where you are going 

and how long you will be.

Police Give Safety tipS for JoGGerS, WalkerS and CyCliStS
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FIREwORkS
fireworks of any kind are not permitted/allowed to be 
set off within the estate.

GOOD NEIGhBOURLINESS
With the festive season around the corner, we would 
like to urge all residents to be considerate of your 
neighbours.
 
“my neighbour’s noise is a nuisance!”
 
so, it’s the third night this week that you can’t sleep 
because your new neighbour seems to enjoy playing 
loud rock music with his band late at night. normally, 
you wouldn’t mind. however, being kept up till 2 a.m. 
every morning is affecting your productivity at work. 

You talk with your neighbour, but he doesn’t seem to 
see a problem. What now? if a neighbour has a birthday 
party or is celebrating the festive season, then their 
behaviour would be considered reasonable. however, 
if the behaviour of a neighbour has become disruptive 
or abnormal to the extent that it affects your ability to 
enjoy your property, then the law supports your concern.

WhaT DOES ThE LaW Say abOuT LOuD 
NEIghbOuRS?
there are noise control regulations under the 
Environment Conservation Act (Act 73, 1989). These 
regulations clearly state that no person (including 
your neighbour) is allowed to operate or play a radio, 
television, drum, musical instrument, sound amplifier, 
loud-speaker system or similar device that produces, 
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reproduces or amplifies sound, or allow it to 
be operated or played so as to cause a noise 
nuisance.

The regulations also give local authorities (i.e. your 
municipality) the ability to enter premises without 
prior notice, on condition it’s at a reasonable time 
of the day. this would be to inspect the premises 
and take any action if necessary.

however, before you run off to sue your neighbour, 
it must first be considered whether or not the noise 
they are producing is reasonable or unreasonable. 
if you live in a congested city, for instance, noise 
pollution is common, but a residential area is 
expected to be quieter.

WhaT MakES yOuR NEIghbOuR a NuISaNCE?
there are several factors that determine if a 

neighbor is a “nuisance”. some of them include:
1. Excessive loud noise
2. Bad odours
3. Constant movement of inhabitants
4. Smoke, gas or fumes

however, as mentioned earlier, it’s important 
to recognise the circumstance of the noise or 
disruption. living in a residential area with rowdy 
neighbours hosting consistently late parties could 
be considered a nuisance. When judging the 
actions of your neighbour, you should consider the 
following: Whether it is temporary or over a long 
period, and where the property is situated.

if it’s the festive season, then a lot of festive 
music and many guests are considered normal. in 
circumstances such as that, it may just be better 
for you to let it go and wait for the festive season 
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to pass. being overly sensitive and irritable is 
not a reason to sue someone.

what Can You Do?
The first step of any neighbourly dispute 
should be to approach your neighbour and 
ask them to stop what’s causing the nuisance, 
such as telling them to turn down the music. 
matters that can’t be resolved peacefully can 
be brought to a court and an interdict can be 
obtained against the neighbour. legal advice 
is always beneficial when pursuing legal action 
to determine whether your complaint is valid or 
whether you’re just too sensitive.

an interdict is a court order that will command 
the neighbour to stop doing whatever is the 
cause of the nuisance. the nuisance-causing 
neighbour can also be sued for any damages 

caused from the nuisance, such as broken 
property or health problems.

2.4 “use of the boulevard by residents
the following shall apply to the use of the 
boulevard:

Behaviour in the common area (with the focus 
on the boulevard) of the estate that contribute 
to a hostile, humiliating or intimidating 
environment, including the use of abusive 
language should not be practiced or tolerated.
Any resident (also representing his/her family/
friends) who believes he/she was subjected 
to such unacceptable behaviour, should first 
attempt to resolve the issue first with the 
affected party. the affected resident may also 
request assistance from the Gehoa by reporting 
all relevant details of the incident as soon 
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as possible to the Reaction Officer (RO) and/
or/estate manager.   also, if any unacceptable 
behaviour was witnessed, it can be reported by 
Illumico (as seen on the cameras) or the RO.”

reference:
Anderson, AM. Dodd, A. Roos, MC. 2012. “Everyone’s 
Guide to South African Law. Third Edition”. Zebra Press.



parkinG rUle

New Rules  

ExISTING RULE
2.14 Streets and Traffic
2.14.8 parking on sidewalks and 
in the street opposite or within 
traffic islands is not permitted. The 
blocking of access to properties 
shall not be permitted, where 
possible both sides of the roadways 
shall be kept free of stationary 
vehicles.
2.14.10 vehicles are not permitted 
to park in the boundaries of the 
boulevard.

NEw RULE
2.14 Parking and Traffic
parking shall not be permitted for 
residents and visitors:

In streets and obstruction of traffic;
on any neighboring property; and
on common property, common 
property sidewalks or islands 
2.14.10 designated parking bays

dedicated parking bays must only be 
used for the intended purpose and on 
an occasional basis.

1313



wATER INTERRUPTIONS
Within estate

dear owner/resident,

Kempton park, including Glen erasmia 
boulevard, has of late been extremely 
inconvenienced by frequent water 
outages, resulting from numerous water 
pipe bursts across the city, and closer 
to home, a number of burst pipes within 
the estate, resulting in extended water 
outages for residents. We do realise that 
this situation has become a significant 
irritation for residents, with some 
residents demanding action from the 
estate board of directors to remedy the 
situation, specifically within the Estate.

Whilst the demand for action is a 
reasonable expectation, there is little 
that the Glen erasmia homeowners 
Association (HOA), including the Board, 
can do to mitigate the risk of pipes 
bursting, as the hoa is not the custodian/
owner of the mains water pipe reticulation 
within the estate, and as such, has no 
legal right to interfere with, work on, or 
replace water pipes installed throughout 
the estate.

Whilst replacing the water pipe 
infrastructure within the estate may seem 
a plausible course of action, as suggested 
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by several Residents, such action cannot be practically undertaken, firstly 
as the Ekurhuleni Metropolitan Council (EMC) is custodian of the water 
reticulation infrastructure with the accountability to maintain and repair 
as needed, and not the hoa, and secondly, even were the council to allow 
the hoa to contemplate replacement, the cost, effort, and disruption to 
the estate would be massive, including no water for a matter of weeks, 
according to the emc.

the following actions have been taken by estate management recently in 
light of the water pipe issues experienced within the estate:
• dissatisfaction with the current water situation, inclusive of the 

frequency of water outages, has on many occasions been raised formally 
by the hoa board of directors with the ekurhuleni city council.

 
interaction with local councillor brought the following to light:
• the water pressure is the main attributing factor to the current crisis of 

water pipe bursts.
• a proposal was made to put a pressure control valve at all main line 

water pipes.

• the dann road reservoir will be commissioned 
during June 2021 which may result in additional 
pressure.

• engineers are looking at stabilising the water 
pressure for Glen erasmia boulevard.

 
Whilst the information above does not provide 
comfort that the mains water pipe failure situation is 
in hand, the board of directors can assure residents 
that every incident is dealt with swiftly on notification 
of a problem within the estate, and the pressure that can be applied, is 
applied, to remediate incidents as fast as possible.

We welcome all productive suggestions from residents.

regards,
matthew campbell: chairperson: Glen erasmia boulevard hoa

Water interruptions continue
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“a perfect weekend is going for a walk with my 
family in the park.”

“i’m perfectly happy doing nothing. i’ll hang 
around the house and take the dog to the park.”
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Advertising Flyers
IN PERSPEX HOLDERS AT THE GATES

COST
one box =  r150

two boxes = r300

TIME FRAME
starting on a monday morning until the sunday night for 

that week. 
Please ensure that the flyers (size A5 only) are dropped 

off in time at the Estate Office.

NOTE: BOOkING IS ON A FIRST-PAY-FIRST-SERVE BASIS.
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in Glen eraSmia boUlevard

Christmas
a christmas market planned for the 5th december 2020 
was cancelled due to heavy rain during the morning. 
although this was a big disappointment for all, a smaller 
market was presented on sunday, 6th december 2020, 
enjoyed by all who attended.

as a result of covid-19, the usual annual christmas 
function was not held this year. instead, a present drop 
was organized at individual homes. this proved to be 
well received.

as usual, one of our residents made this year special 
with their christmas decorations and created a 
christmas spectacular with snow and all!
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2020

DON’T PANIC
there is no need to panic – 82% of covid-19 
cases are mild: patients only experience a slight 
fever, fatigue and a cough. only about 6% of 
patients need intensive care. the vast majority 
of people can stay at home and get better 
without hospital treatment.

due to statistics showing an increase in 
covid-19 cases since July 2020, and currently a 
second wave/peak experienced, all are requested 
to adhere to covid-19 protocols such as 
wearing of masks, social distancing, etc.

PREVENTATIVE TIPS
• Wash your hands regularly with soap or an 

alcohol-based hand sanitiser.

• avoid touching your eyes, nose and mouth 
with unwashed hands.

• avoid close contact with people who are sick.
• cover your cough or sneeze with a flexed 

elbow or a tissue, then throw the tissue in the bin.
• clean and disinfect frequently touched 

objects and surfaces.

SYMPTOMS
the most common symptoms are:
• cough
• fever
• sore throat
• shortness of breath

COVID-19

2020



INGREDIENTS
1 cup (226g) unsalted butter
1 cup (200g) granulated white sugar
1 tsp vanilla extract
1/2 tsp almond extract
1 egg
2 tsp baking powder
1/2 tsp salt
3 cup (360g) all-purpose flour

INSTRUCTIONS
1. preheat the oven to 180 degrees.
2. in the bowl of your mixer, cream butter 

and sugar until smooth (at least three 
minutes).

3. beat in the extracts and egg.
4. in a separate bowl, combine baking 

powder and salt with flour and add a 

Sugar Cookies
little at a time to the wet ingredients. 
the dough will be stiff. if it becomes 
too stiff for your mixer turn out the 
dough onto a countertop surface and 
flour the surface as needed. Wet your 
hands and finish off kneading the 
dough by hand.

5. do not chill the dough! divide it 
into workable batches (two to three 
chunks), roll it out onto a floured 
surface, and cut. You want these 
cookies to be on the thicker side (closer 
to 1/4 inch rather than 1/8).

6. bake at 180 degrees for six to eight 
minutes. let them cool on the cookie 
sheet until firm enough to transfer to a 
cooling rack.
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From Glen Erasmia Boulevard



for keeping the trees growing strong, steady and enjoying them -
we are proud of this as that makes Glen erasmia boulevard

such a beautiful place to live in…
for always putting garbage out on the collection days…

for always keeping your pet dog safely behind locked gates…
for being sensitive about the continuous barking of dogs...

for maintaining gardens, making it aesthetically pleasing at all times…
for keeping the boulevard tidy and not throwing rubbish around…

for driving slowly, taking the children and pedestrians into consideration…
thank you for treating the guards with respect and motivating them to 

deliver better and friendly service to all…
to all residents that pay their levies on time, thank you very

much as this maintains the estate…
to be part of our big family is to take each other into

consideration at all times…
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If you would like to market your business in 

The Glen Erasmia Digimag please give me a call 

on 081 491 2110 or pop me a mail 

on savannah@fabmags.co.za

CONTACT ME FOR A FULL LIST OF OTHER ESTATES AND RATE CARDS 

Savannah Greyvenstein 
DIGISALES

“Advertising is the life of trade.”- Calvin Coolidge



with love from the fabmags team


